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IRCTC
INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise-Mini Ratna)
"ClN'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024ilRCTC/TSV/06/JANUAIIY/83 
25.01.2024

M/s Vrindavan Catcring Company
Ii-3, l'lot No.9, Shanti lrath,2l South,
Niwaru Iload, Jaipur-302012
ca tcrin g.vrind ava n@ gm ail. co m, rittu2T ll@gm a il. co m
Contact No.9950443139

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.22831-32, IIWH-SSI)N.
l{cf: Lim ited E-'I'cn dcr no. 202 4 /lllcTC/TSV/06/JANUAtty/g3 op en ed on 23.0 1.202 4.

With rcfercncc to thc subjcct mcntioned abovc, it has bcen decidcd to award you thc
tcmporary license for provision of on-board catering Services in above mentioned train
witlrout pantry Car (thlough l'SV) for a period w.e.f. 02.02.2024 to 31.03.2024 or
lakcovcr of scrvices by ncw Liccnsec/l{ailwiys/IltC'I'C, whichever is earlier, purely on adhoc
basis subjcct to terms and conditions cnshrined in thc tcndcr documcnt, which shali form parr
of thc liccnse.'I'he above award of tcmporary liccnsc is subjcct to thc tenls a,d conditions of
bid documcnt and Govcrnment of India ilirective to contain covid.

A) In vicw of the above , you arc rcquired to submit thc Letter of acccptance within five (05)
working days of issuance of LOA along with scourity dcposii to bc submitted in
corporatc officc as dctailed bclow. 'l'he Liccnsc fcc is to bc rernittecl within fivc (05)
working days of issue of LoA or 05 working days bcfore date of commcnccmcnt of
opcration whichevcr is later at concernccl zonc.:_

Liccnsc l'ee

GS'r'@18%
'I'otal
Sccurity deposit

Spl. Sccurity deposit
l{DS dcposit

Ilank account details of II{C'fC/CO

: Rs. 3,9117971-
: Rs. 70,523/-
= Rs 4,62,3201- (to be paid at IRCTC/EZ): Rs 4612321- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein): NIL

= Rs. 9,2461- (to be paid at IRCTC/EZ)
is as under:-

Account Namc Indian Itailway Catering & 'fourism
Corporation Ltd.

Account Numbcr 000705002169
Aocount 1'ype Currenl
Ilank Namc ICICI Bank
IJranch Connaught Place Delhi

IFSC Codc rcIC0000007
** Chcqucs will not befcep\gd

qfiEo G oirqttz t

Regd. & Corp. Office

nrqloq: rrEr ild. reqdq ilsq. fi-r+e, {Tqrcr*lr qFf. T{ fid-rrooor, *r(ArW
: 11th Floor, Statesman ff.
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Quotcd LI plus applicablc GS'I' for as pcr terms
II{C'fC/SCZ.I\ank account details of II{C'|C/ EZ

25.01.2024

ancl condition of lioensc to bc subrlittcd at
is as undcr:-

Account
Name

Indian Itailway Catcring & 'I'ourism Corporation
Lrd.

Account
Numbcr'

012102000012193

Account'l'ypc Currcnt
Ilank Namc IDI}I I,td.
Ilranch Park Strcet, Kolkatta
IiiSC Codc I8KI.O000012

Ialqqgqfryi! "qt 
be accepred

'l'hcrc is no provision lor delaycd paymont and failurc to pay as pcr schcdulc shall bc trcatcd
as'dcfault' and action shall be takcn in accordance with tcnclcr conditions.

Invoicc will bc issued after rcceipt of payrncnt along with GSTnumber and billing address
providcd for the samc.

A)You arc rcquircd to start thc provision of catcring scrvices as per advise of II{CI'C/EZ.

Ii) First clay of start of oatcring scrvices in thc train will bc treatcd as datc of commcncement
of Onboard Catering Services,

C) You are requircd to submit thc list of proposed piokup locations for meal (I)/li, lunch &
dinncr) along with its addrcsscs lbr approval of IRC'|C. 'l'ho same should bc submitred as
indicatcd in the cncloscd format lor acceptance lcttcr.

D) If you fail to acccpt the offel of award of License or fails to rcmit licensc fee, within the
stipulatcd time as adviscd by Il{C I C, Action will bc takcn as pcr tcrms of clausc no. 3.5 of
(icncral Conditions of liccnse- section one.

E) Supply/salc of I{ailncer is to be made in the train in tcrms of clausc no.2.l.a @) & (b) ol
Scopc of Work of the tcnder condition on MItp.

F') Poinl of Sale rnachincs as pcr clause 2.3.5 of tcnclcr dooument has to be cnsurcd.

(]) All PAD itcms oi brands approvod in Category A and A spccial by IIfC'fC are only to
bc sold in the train.

ID II{C'|C approvcd, Packcd brandcd Itl'E itcms likc poha, lJpma, Vcg meal, Corrrbo mcal
ctc. with llsSAI liccnsc and MI{P, with bcst bcforc clatc has to madc availablc in lrain in
addition to Cookcd Food.

D Strict compliancc of guidclincs issued by Govcrnmcnt of India, MI'IA ancl this officc for
COVID-19, in this rcgard, should be lbllowed and any violation thcrcof shall invoke
pcnalty which may cxtcnd upto tcrmination of contraot.

O^ry
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J) Award of liccnsc is subject to thc final outcomc of WPs filed in diffcrent I.ligh Court.

K)

L)

'l'hc terms & Condition of bid document is an inlcgral

'l'his issucs with approval of Competent Authorify.

Kindly aoknowledgc the rcceipt o{ this lctter.

parl of this letter of Award.

schcdule -

Ilncl:- I'ender I)ocumcnt

copv:-

- GGN4/llz - to providc datc of commcnccmcnt as pcr prcscnt train- (;GM/MCS - for ki,d inforrnation and noccssary action plcasc.- AGM/MCS - for kind inftrrmation and ncccssary action preasc.- AGM/Fin - for ki,d inlbrmation ancl necessary action pl"ur".- central control - rbr kind inforrnation and necessary actio, please.- AGM-IT - for kind inlbrmation and uproacring on II{cT.c portal.

(Satindbr Kumar
ManagerMoc

F'or GGM/Proc.
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Format fbr acceptance of award of tcmporary liccnsc

(To bc given on company/firm,s letter head)

()roup Gcncral Manager lIlZ
IItCTC/I,lZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catcring Serviccs
in train no.22831-32, IIWH-SSI,N.
l{cf: Your olficc letter no.2024llLlcTC/TSV/06/JANUAtty/83 dt. 25.01.2024.

With rcfcrcnce to above , I/we hcrcby convey my/our acccptancc of thc tcrms and conditions
of thc tcmporary liccnsc.

Scourity dcposit as pcr clausc 2.tl of Gencral conditions of lioense- section onc'I'O BE, I,AII)
A'I' CORI'ORATE OT'FICII,:-
'l'rain no. Sccurity

dcposit

'fotal Bank Details Dcmand draft/Bankers
chcquc/It'I'GSA{litll' No./l}ank
(iuarantec

Liccnsc I'cc as per clause no.2.9 of Gencial cotldit )
A'I'h:,2
'l'rain

11().

I.iccnsc l,'cc GS'I'

@18%
Total llank

Details
i)emand drall/Ilankcrs
chccluc/It'I'GS,AtrllF'l' No.

liur.tlrcr,dc1ailsofnrca1s(B/Il,1unch&dictrainsareaS
undcr:-

'I'rain no. Service Details of mcal I Namc of contact
supply unit along I pcrson of the meal
with address I supplv unit

Phone no. of
contact
person

22831

Dinner

t]/F

Lunch

Dinner

22832

I}/F'

Lunch

Dinner

B/T'

Ii{C'fC or its authorized perso, o. nom@ to inspcct the above premiscs as
and whcn rcquircd.

in as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
PIacc

Itt2
vl

Scal of the liccnsee

IlWc amlare ready to commcncc services in


